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Harvey Nash Vice President Anna Frazzetto to address Customer Loyalty on Industry Panel 
Staffing Industry Executive Forum, March 13-16 Beverly Hills, CA

Parsippany, NJ (March 7, 2006) – Tipping her hand regarding what she will discuss at the Staffing Industry Executive Forum later this week in Beverly Hills, CA, Harvey Nash Vice President Anna Frazzetto said, “Determining how to quantify Customer Loyalty is a critical step to improving it.  One must be able to measure in order to show improvement.”   Harvey Nash is a global recruitment and talent solutions firm with U.S. headquarters in New Jersey.  Ms. Frazzetto is in charge of the company’s technology services unit and an expert in managed services and software development services.
A highly sought after industry speaker, Ms. Frazzetto will join a panel of experts to discuss the topic of customer loyalty specifically how to use loyalty measures as business management tools.  Sponsored by Staffing Industry Analyst, Inc., a leading provider of business intelligence, market data, news, and analysis to staffing industry executives and employers who use contingent/temporary staff, the Executive Forum brings together industry leaders.  More than 50 percent of all attendees are CEOs or Chairmen of their companies.
The panel discussion will be held Thursday, March 16, from 10:30 – 11:45 a.m. at the Beverly Hilton Hotel.  For more information on the event, please visit www.staffingindustry.com/executive_forum. 
About Harvey Nash

The Harvey Nash Company is a global recruitment and talent solutions company with more than 25 offices worldwide and operations in Europe, Asia and the United States. Founded in 1988 and traded on the London Stock Exchange since 1997, Harvey Nash provides businesses with executive search solutions, IT talent and services and a full range of finance recruitment solutions. To learn more, please visit www.harveynashusa.com.
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