
For the fifth consecutive year, Harvey Nash has surveyed U.S. IT
leaders in an annual CIO Survey dedicated to understanding their
challenges, strategies, resources and careers. Over the past two years,
we have had the opportunity to take a closer look at IT executives in
the Northeast region of the U.S. This supplement to the 2010 Harvey
Nash CIO Survey examines responses from IT leaders in New Jersey.

As the results will show, recent years have been hard on the
budgets of IT leaders. Despite tough economic realities, IT leaders
in New Jersey do not seem to have had their ambitions hampered.
While cost reductions remain a primary focus, they are also looking
to innovation, outsourcing, investing and overtaking weakened
competitors as smart ways to move ahead.

New Jersey Respondents: A Profile
IT leaders from New Jersey who responded to the survey made
up 17 percent of the national respondent pool. They included
CIOs/CTOs, technology VPs and senior managers. The majority
of respondents came from the information technology, finance,
manufacturing and telecom sectors.

Budgets Decline Sharply, Forecasts Conservative
Just about half (49 percent) of IT leaders in New Jersey had their
budgets decrease in 2009. This is slightly more than the national
average (46 percent) and global average (43 percent) of respondents
who saw budget decreases last year. On the flip side, only a small
number of New Jersey IT leaders (15 percent) reported budget
increases in 2009. That is 12 percent less than the national
respondent pool of IT leaders (27 percent) and 13 percent less than
the global respondent pool (28 percent) reporting a budget increase.

New Jersey IT leaders are also more reserved in their predictions for
budget growth. The majority of IT leaders (56 percent) predicted
their budgets would stay the same over the next 12 months and only
19 percent predicted an increase. Of the greater U.S. IT leadership
pool, 46 percent believed their budgets would stay the same and
27 percent predicted they would increase. Of respondents in the
Northeastern regions outside of New Jersey (Connecticut, New York,
Pennsylvania and Rhode Island), 37 percent believed budgets
would stay the same and 33 percent expected them to increase.

IT-Business Integration Edge
IT leaders in New Jersey are seeing a bit more success in integrating
IT with the business—77 percent classified their integration of IT
and the business as either “full” or “advanced.” For the broad U.S.
respondent pool, that number was 70 percent and for the Northeast
(excluding New Jersey) it was 74 percent.

IT’s Leadership Influence: Unofficial but Growing
In terms of the amount of influence the IT organization has today,
New Jersey IT leaders are on par with national leaders. Only 29
percent of respondents nationwide are members of their company’s
operational board. For CIOs and IT leaders in New Jersey, that
number is 28 percent. For IT leaders across the Northeast (excluding
New Jersey) the number is 31 percent and globally the number is
42 percent.

Despite the fact that less than one-third of IT leaders have a seat
on their company’s operational board, the majority of respondents
still feel that IT leadership has a growing voice in the business. The
majority of IT leaders, 62 percent from the New Jersey respondent
pool, 64 percent across the U.S. and 64 percent globally, said the role
of the CIO is becoming more strategic within their organizations.

Strategic Responsibility

HARVEY NASH
CIO SURVEY 2010
Sponsored by PA Consulting Group

IT Leadership Trends 2010: ��� ������

1680 Rte 23 North, Suite 300 | Wayne, NJ 07470 | Tel: +1 (973) 646-2100

www.harveynashusa.com

more >>

in association with

For the fifth consecutive year, Harvey Nash has surveyed U.S. IT
leaders in an annual CIO Survey dedicated to understanding their
challenges, strategies, resources and careers. Over the past two years,
we have had the opportunity to take a closer look at IT executives in
the Northeast region of the U.S. This supplement to the 2010 Harvey
Nash CIO Survey examines responses from IT leaders in New Jersey.

As the results will show, recent years have been hard on the
budgets of IT leaders. Despite tough economic realities, IT leaders
in New Jersey do not seem to have had their ambitions hampered.
While cost reductions remain a primary focus, they are also looking
to innovation, outsourcing, investing and overtaking weakened
competitors as smart ways to move ahead.

New Jersey Respondents: A Profile
IT leaders from New Jersey who responded to the survey made
up 17 percent of the national respondent pool. They included
CIOs/CTOs, technology VPs and senior managers. The majority
of respondents came from the information technology, finance,
manufacturing and telecom sectors.

Budgets Decline Sharply, Forecasts Conservative
Just about half (49 percent) of IT leaders in New Jersey had their
budgets decrease in 2009. This is slightly more than the national
average (46 percent) and global average (43 percent) of respondents
who saw budget decreases last year. On the flip side, only a small
number of New Jersey IT leaders (15 percent) reported budget
increases in 2009. That is 12 percent less than the national
respondent pool of IT leaders (27 percent) and 13 percent less than
the global respondent pool (28 percent) reporting a budget increase.

New Jersey IT leaders are also more reserved in their predictions for
budget growth. The majority of IT leaders (56 percent) predicted
their budgets would stay the same over the next 12 months and only
19 percent predicted an increase. Of the greater U.S. IT leadership
pool, 46 percent believed their budgets would stay the same and
27 percent predicted they would increase. Of respondents in the
Northeastern regions outside of New Jersey (Connecticut, New York,
Pennsylvania and Rhode Island), 37 percent believed budgets
would stay the same and 33 percent expected them to increase.

IT-Business Integration Edge
IT leaders in New Jersey are seeing a bit more success in integrating
IT with the business—77 percent classified their integration of IT
and the business as either “full” or “advanced.” For the broad U.S.
respondent pool, that number was 70 percent and for the Northeast
(excluding New Jersey) it was 74 percent.

IT’s Leadership Influence: Unofficial but Growing
In terms of the amount of influence the IT organization has today,
New Jersey IT leaders are on par with national leaders. Only 29
percent of respondents nationwide are members of their company’s
operational board. For CIOs and IT leaders in New Jersey, that
number is 28 percent. For IT leaders across the Northeast (excluding
New Jersey) the number is 31 percent and globally the number is
42 percent.

Despite the fact that less than one-third of IT leaders have a seat
on their company’s operational board, the majority of respondents
still feel that IT leadership has a growing voice in the business. The
majority of IT leaders, 62 percent from the New Jersey respondent
pool, 64 percent across the U.S. and 64 percent globally, said the role
of the CIO is becoming more strategic within their organizations.

Strategic Responsibility

HARVEY NASH
CIO SURVEY 2010
Sponsored by PA Consulting Group

IT Leadership Trends 2010: ��� ������

1680 Rte 23 North, Suite 300 | Wayne, NJ 07470 | Tel: +1 (973) 646-2100

www.harveynashusa.com

more >>

in association with



Priorities: Cost Control & Bold Action
While IT leaders nationwide clearly made achieving “further cost
reductions” their primary focus for 2010, IT leaders in New Jersey
have a dual focus. In addition to reducing cost, respondents in
New Jersey put equal emphasis on “actively looking to invest,
innovate and overtake weakened competitors.”

Priorities for 2010

Rank 2010 Priorities New Jersey % U.S. %

1 Further cost reduction 32% 34%

2 Actively looking to invest, innovate 32% 31%
and overtake weakened competitors

3 Clearing a backlog of projects 21% 21%

4 Maintaining business as usual 15% 14%
with minimal new initiatives

Outsourcing Holds Steady
The size of outsourcing budgets across New Jersey varies. The
survey found that 39 percent of IT leaders in New Jersey reported
dedicating less than 5 percent of their budgets to outsourcing.
Another 43 percent said they dedicated 5-25 percent of their
budgets to outsourcing. Only 18 percent said that outsourcing
made up 26 percent or more of their IT budgets.

Most New Jersey IT leaders predict their outsourcing budgets will
stay the same (50 percent), while 13 percent predict a decrease.
An optimistic and noteworthy 37 percent predict outsourcing
spend to increase.

Outsourcing Spend Predictions

In New Jersey, IT leaders are primarily outsourcing software
application development (65 percent), software application
maintenance (53 percent) and IT infrastructure (47 percent).
A smaller percent (18 percent) are outsourcing systems integration
and only a few outsource IT BPO (6 percent), HR BPO (6 percent)
or the entire IT function (4 percent).

Offshoring Continues
As for offshoring, 94 percent of IT leaders in New Jersey, 89 percent
across the U.S. and 90 percent globally, are predicting they will
maintain or increase their offshoring spend. New Jersey IT leaders
again show slightly more optimism with only 6 percent predicting
that offshoring spending will decrease, compared to 12 percent of
IT leaders nationwide and 10 percent globally.

While no IT leaders in New Jersey report that offshoring has “exceeded
their expectations,” 63 percent say their expectations have been met.
However, there is still plenty of room for improvement by service
providers as 37 percent of New Jersey IT leaders, 38 percent nationally
and 35 percent globally say offshoring fell below expectations.

While India remains the primary offshoring destination, IT leaders
in New Jersey are beginning to frequent new destinations in greater
numbers. For example, 8 percent send IT work to Brazil, another
8 percent to China and a final 8 percent to the Philippines. Other
destinations used in smaller percentages include Eastern Europe,
Malaysia, Russia and even the U.S.

Innovation Expectations High, Room to Improve
Expectations for IT innovation are high for IT leaders in New Jersey
and are just a bit higher for those nationwide. In New Jersey,
79 percent of businesses look to IT to innovate with technology to
improve competitive advantage and across the U.S. that number
is 83 percent. When it comes to measuring innovation success,
only about one-fifth (21 percent) of New Jersey IT leaders say
their innovations were “very” successful. Most New Jersey IT leaders
(45 percent) said their innovation efforts were “reasonably”
successful. However, more than one-third of respondents in
New Jersey said their innovation efforts achieved “limited” success.

Success From Innovation Activity

Moving Forward
As 2010 progresses, Harvey Nash will continue to measure both
the U.S. and global IT leader’s perspective on their role and the
IT organization, determine how resources are evolving and what
adjustments they are making in their strategies in the year ahead.
To get a full copy of the latest global Harvey Nash CIO Survey,
you can visit www.harveynash.com/ciosurvey or request one from
your local Harvey Nash representative.
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